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COMMUNITY DEVELOPMENT DEPARTMENT 

Building Division – 2ND Quarter 2020 Report 

PROJECTS REVIEWED: 
 

BUILDING 
2020 JANUARY-MARCH: 613 

2020 APRIL-JUNE: 556 
 

LIFE SAFETY SERVICES 
2020 JANUARY-MARCH: 182 

2020 APRIL-JUNE: 237 

INSPECTIONS: 
 

BUILDING 
2020 JANUARY-MARCH: 12,040 

2020 APRIL-JUNE: 11,704 
 

LIFE SAFETY SERVICES 
2020 JANUARY-MARCH: 181 

2020 APRIL-JUNE: 128 

RESIDENTIAL BUILDING REPORTS: 
2020 JANUARY-MARCH: 310 

2020 APRIL-JUNE: 210 

REAL PROPERTY: 
                                                             1Q-20    2Q-20 

BEACON BAY LEASE RENEWALS:          4         15 
APPRAISAL CONDUCTED:                       5               1 
CURRENT PROPERTY LISTINGS:             0           0 
LEASE AGREEMENTS COMPLETED:     4           8 
PROPERTY PURCHASE & SALE:             0              0 
COMMERCIAL MARINA PERMITS:     61              3 

PERMIT VALUATION: 
2020 JANUARY-MARCH: $96,328,802 

2020 APRIL-JUNE: $67,766,104 

iPERMITS APPLIED: 
 2020 JANUARY-MARCH: 282 

2020 APRIL-JUNE: 380 

PERMITS ISSUED: 
 2020 JANUARY-MARCH: 1,450 

2020 APRIL-JUNE: 1,060 



Code Enforcement Activity 

        2019   2020 

• New Cases                  937       906 

• Inspections                1380     1363 

• Stop work             17         42 

• Notices            649       450 

• Citations          296       220 

• Cases referred to City Attorney     0            2 

 

 

 

Response Timeline 

• 91% of complaints were responded 

to within 3 days or less 

• 80% of all cases were resolved   

within 30 days or less 

• 85% of all opened cases were       

resolved within 90 days or less 

• 2043 phone calls handled 

April 1– June 30 
Code Enforcement Division 

Community Development Department 

2020 2nd Quarter Report 



PLANNING DIVISION
2020 2nd Quarter

Work Load Indicators

DISCRETIONARY ACTIONS

DECISION BODY April May June TOTAL

Staff Level Actions 1 10 25 36

Zoning Administrator 8 16 5 29

Planning Commission 4 3 6 13

City Council 5 1 2 8

Total 18 30 38 86

An Average Day During the Covid-19 Closures
30 Phone Calls * Voicemails Returned within 24-hours

65% of Plan Checks Reviewed and Completed On-the-Spot

Since the adoption of the Emergency Temporary Use
Permit Program on May 26, 2020, the Planning Division
processed and reviewed 39 applications from May 27 to
June 30th. Most approvals were granted for outdoor
dining setups within 24- 48 hours.



 
 Systems & Administration Division 

   2nd Quarter Report  for Apr– June 2020 

Public Notices / Agendas 

 

Phone Calls Answered  6,564** 
Average Daily Calls                          102 
 
** Represents 88% of calls answered in-person. 

Customer Service 

Documents Processed 

Plan Size Scans:               10,234 pgs 
Letter Size Scans:                26,629 pgs 
Contracts Processed:                   9 
Public Records Act Requests             67 
 
Planning Application Setup                73 
 
Proof Reading     923 pgs  (average 18 pgs per hr) 

   Top 10 Web-Page 
Views 

  1. Bldg Permit Inspection Req.  
  2. Building Division               
  3. Community Development Department   
  4. Plan Check Status 
  5. Permit Search by Address              
  6. Permit History By Address           
  7. Online Permits—iPermit 
  8. Planning Division    
  9. Forms and Handouts                  
 10. Operational Staff Hours 

City Council          8          4 
 
Planning Commission      13         4 
 
Zoning Administrator      29        6 
 
Boards & Committees       0        0 
[Includes Hearing Officer] 
 
Total        50      14 

Virtual Public Meetings: In an effort to get 
development services back in operation, the IT 
Division employed some of the latest remote 
conferencing technologies to accommodate 
public participation during the Covid-19 crisis. 
Pictured are two CDD Admin staff working be-
hind the scenes to answer phone calls for the 
public to voice their public comment to the Zon-
ing Administrator . 
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