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RESIDENTIAL BUILDING REPORT
2020 JANUARY-MARCH: 310
2020 APRIL-JUNE: 210
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2020 APRIL-JUNE: 380
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Cude Enfurcement Aciiviiy
2019 2020
» New Cases 937 906
s Inspections 1380 1363
s Siup worlk 17 42
> Nofices 649 450
o Cliations 206 220

Hesponse Timeline

2 91% ui complainis were respunded
1o within 8 days or less

2 30% ol all cases were resulyed
within 30 days or Jess

2 85% oi all vpened cases were
resolyed within Y0 days vy less

2 20438 phone calls handled
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PLANNING DIVISION
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An Average Day During the Covid-19 Closures
30 Phone Calls * Voicemails Returned within 24-hours
65% of Plan Checks Reviewed and Completed On-the-Spot
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4 “BACK TO BUSINESS”
NEWPORT BEACH

Since the adoption of the Emergency Temporary Use
Permit Program on May 26, 2020, the Planning Division
processed and reviewed 39 applications from May 27 to
June 30%. Most approvals were granted for outdoor
dining setups within 24- 48 hours.

DISCRETIONARY ACTIONS

DECISION BODY April May June TOTAL
Staff Level Actions 1 10 25 36
Zoning Administrator 8 16 5 29
Planning Commission 4 3 6 13
City Council 5 1 2 8
Total 18 30 38 86




Systems & Administration Division
2nd Quarter Report for Apr— June 2020

‘L\ Customer Service

City Council 8

Phone Calls Answered 6,564

Average Daily Calls 102 Planning Commission 13

Zoning Administrator

** Represents 88% of calls answered in-person.
Boards & Committees
[Includes Hearing Officer]

Total

Virtual Public Meetings: In an effort to get
development services back in operation, the IT

Division employed some of the latest remote
conferencing technologies to accommodate
public participation during the Covid-19 crisis. &
Pictured are two CDD Admin staff working be-

hind the scenes to answer phone calls for the

public to voice their public comment to the Zon-

ing Administrator .

Top 10 Web-Page
Views
. Bldg Permit Inspection Req.

Plan Size Scans: 10,234 pgs . Building Division
Letter Size Scans: 26,629 pgs ommunity Development Department

C

Contracts Processed: 9 . Plan Check Status
P
P

Documents Processed

Public Records Act Requests 67 ermit Search by Address
ermit History By Address
7. Online Permits—iPermit
Proof Reading 923 pgs (average 18 pgs per hr) 8. Planning Division
9. Forms and Handouts
10. Operational Staff Hours

Planning Application Setup 73
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