
SOFTWARE-AS-A-SERVICE (SAAS) AGREEMENT

This Soltware-as-a-Service (Saas) Agreem!lnt (including any Order Schedules. as omended and In effect from time to
time. the Agreement). elfective as of 'L.· I '2- I~ 29i2' (Effective Date). Is between PubllcSfuff Inc .. a Delaware
corporation. with an address at 2B6 51h Avenue. 61h Floor. New York. NY 10001, USA (PubllcStuffj. and Newport Beach.
a Califomia Municipalily. with an address at 3300 Newport Blvd. Newport Beach. CA 92663 (Cusfomer). PublicStuff
and Customer agree as follows:

INTRODUCTION.

PubllcStull provides a tool that Customer can use to
understand issues surfaced by users of the PublicStuff
applications in respect of Customer's city. municIpality.
facility. complex. bUilding or campus. By subscribIng for
the PublicStull Service. PublicStuff allows Customer to
interact d irectly with individuals in the Customer's

. loca tion by provIding such individuals with tools and
applications to report issues. concems or problems to
Customer for efficient resolution. The PublicStuff
Services are made available to Customer through a
password-protected hosted interface and dashboard
provided by PUbllcStuff.

1. DEFINITIONS.

fmpfemenlaflon Services means services provided to
Customer to integrate and implement the PublicStull
Services. as may be mutually agreed upon by the
parties.

Platform means all Ideas. concepts. Inventions. systems.
platlorms. software. dashboards. Interfaces. tools.
utilities. templates. forms. techniques. methods.
processes. algorithms. know-how. trade secrets and
other technologies. implementations and information
fhat are used by PublicStull in providing the PublicStuff
Services.

PubllcSfuff Dafa means all data and information
created. received. processed or provided by PublicStull
in performing the PublicStull Services. or that result from
performance of the PubllcStuff Services.

PubllcStuff Services means. collectively. the interface
and dashboard hosted by PublicStuff and provided to
Customer from time to time. the PublicStuff Data. the
Platform. the Implementation Services and the
documentation. The PubllcStuff Services Include any
change. improvement. extensIon or other new version
thereof that is developed or otherwise made avai lable
to Customer.

Thlrd·Party ApplIcations means online. Web-based
applications and olliine software products that are
provided by third parties. Interoperate with the
PublicStuff Services. and are identified as third-party
applications.

2. PUBLICSTUFF SERVICES.

2.1 Order Schedules. This Agreement will be
Implemented through one or more wrillen orders that
reference this Agreement and contain such Information
as generally illustrated In Exhibit A allached hereto
(Order Schedules). Any change to the terms of this
Agreement within an Order Schedule will apply only to
the PublicStuff Service desc rlbed therein. PublicStull
may provide the PubllcStuff Services dlrectiy. or
indirectiy using contractors or other thIrd party vendors
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or service providers. PublicStuff agrees that it shall be
fully responsib le for performance of PublicStuff Services
for Customer by any such third party contractors.
vendors or service providers.

2.2 PubllcStull Services. SUbject to all terms and
condllions of this Agreement. PubUcStuff will use
commercially reasonable efforts to operate and host
the Platlorm in connection with making the PublicStull
Services available to Customer in accordance with the
service levels attached hereto as Exhibit B. PublicStuff
reserves the right to modity the PublicStuff Services (in
whole or In part) at any time. provided that PublicStuff
will not materially reduce the funclionality Of the
PublicStull Services.

2.3 Analytlcs. PUblicStuff hereby grants Customer all
necessary rights to access and analyze PublicStull Data.
solely via the PublicStuff Services during the term of this
Agreement.

2.4 Thlrd.Party Products and Services. PublicStull may
offer Third-Party Applications for sale under Order
Schedules. Any other acquisition by Customer of Third­
Party Applications. and any exchange of data between
Customer and any third-party provider. is solely
between Customer and the applicable third-party
provider. PubllcSluff does not warrant or support thlrd­
party products or services. except as specified in on
Order Schedule . No purchase of third-party products or
services is required to use the PubllcStull Services.

2.5. Third-Party Appllcatlons and Customer Content. If
Customer installs or enables Third-Party Applications for
use with the PublicStuff Services. Customer
acknowledges thaI PublicStull may allow providers of
those Third-Party Applications to access Customer
Content as required for the Interoperatlon of such Third­
Party Applications with the PublicStull Services.
PublicStull shall not be responsible for any disclosure.
modification or de letion of Customer Content resulling
from any such access by Third-Party App lication
providers.

2.6 Availability ot Third Party Applications. PublicStuff
Service features that interoperate with ThIrd Party
Appllcatlons depend on the conlinulng availability of
such Third Party Applications. If such Third Party
Applications cease to be available on reasonable terms
for Inclusion In the PublicStuff Services. PubllcStull may
cease providing such Third Party Applications without
enlllilng Customer to any refund. credit. or other
compensation.

2.7 Support. PublicStuff will use commercially
reasonable efforts to provide Customer with technIcal
support and updates for the PublicStuff Services as set
forth In Exhjbi! 8 attached hereto.

2.B L1mltatlons. PubllcStuff will not be responsIble or liable
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fOf any failure In the PubfiCStuff Services resulting from or
atl ributable to (a) usage in excess 01 the usage for which
Customer has ordered poouont to on appDcable Order
Schedule. (b) failures in any telecommunications. netwo'"
or other service or equipment that ore not within
PubDcStuff's reasonable control. (e) costemers
neglIgence. acts or omissions. (d) any force majeure or
other couse beyond PubliCStuffs reasonable control.
(e) scheduled maintenance in accordance with Exhjblt B
or (f) unauthorized access. breach of firewalls or other
hocking by third parlles. except to the extent such access.
breach or hocking Is caused by PubDCStuff's negngence Of
willful misconduct.

2.9 Privacy. PublicStull sholl collect. process and store
personally Identifiable Information in accordance with
PubllcStuff 's privacy pOlicy located at
http://www.publlcstuff.com/privacy.

2.10 Feedback Customer may. from time to time and In
its sole discretion. make suggestions for chonges.
modifications or Improvements to the PublicStuff
Services (feedback). All Feedback sholl be solely
owned by PublicStuff (Ind uding with respec t to all
Intellectual property rights therein) and sholl also be
PublicStuff 's confidential Informati on. Customer sholl
and hereby does make all assignments necessary to
achieve such ownership.

3. PROPRIETARY RIGHTS.

3.1 PubtlcStuff Services. Except for the limited rights
and licenses expressly granted to Customer hereunder.
no other lIcense is granted. no other use Is permilled
and PublicStuff (and its licensors) sholl retain all rights.
title and interests (including all intellectual property and
proprietary rights) In and to the PublicStuff Services.

3.2 Customer Content. Customer sholl own all rights in
all content and data crea ted or provided by Customer
(Cusfomer Content). subject to the rights and licenses
granted herein. During the term of this Agreement.
Customer hereby grants PublicStuff and its successors a
woridwlde rovcltv-free, nonexclusive. sublicensable right
and license to exploit and use Customer Content in
connection with the provision or exploitation of the
PublicStuff Services. All customer content designated In
the PublicStuff system as private will remain private and
unavailable for public d istribution by PublicStuff.

3.3 Restrictio ns. Except as exp ressly permilled In this
Agreemen t. Customer sholl not directly or indlrectiy
(a) use any of PublicStuffs Confidential Informa tion to
creole any service. software. dacumenlation or dolo
that Is similar to any aspect of the PubllcStufl Services.
provided that the foregoing does not prohibit
independent development of similar functionality by
Customer or third parties. (b) disassemble. decompile.
reverse engineer or use any o ther means to attempt to
discover any source code of the Platform. or the
underlying Ideas. algo rithms or trade secrets therein.
Ie}encumber. SUblicense. transfer. rent. lease. time­
share or use the PubliCStuff Services In any service
bureau arrangement or otherwise for the benefit of any
third party. (d) copy. distribute . manufacture. adopt.
create de rivative works of, translate. localize. port or
otherwise modify any aspect of the PublicStuff Services.
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Ie) use or a llow the transmission. transfer. export. re­
export or other transfer of any product. technology or
information it obtains or learns pursuan t to this
Agreement (or any direct product thereot) in violation
of any export control or other lows and regu lations of
lhe United Slates or any other relevant jurisdic tion or
(f) permit any third party to engage In any of the
foregoing proscribed acts.

4. CONFIDENTIALITY, Each party agrees that the
business. technical and financial informati on. tha t Is
designated In wrltlng as co nfidential. or Is disclosed in a
manner that a reasonable person would understand the
confidentiality o f the Informallon disclosed. sholl be the
confidential property of the disclosing party and its
licensors ("Confidential Informati on"). Con fidential
Information does not include Information that (a) is
previously rightfully known to the receiving party w ithout
restriction on disclosure. lbl ls or becomes known to the
general public. through no oct or omission on the port
of the receiving party. (e l ls disc losed to the receiving
party by a third party without breach of any separate
nondisclosure obligation. or (d) Is independently
developed by the receiving party. Except as expressly
and unambiguously a llowed herein. the receiving party
will hold in confidence and not use or disclose any
Con fidentia l Informallon and sholl similarly bind lis
employees. consullants. and Independent contrac tors.
Upon the expiration or termina tion 01this Agreement. all
of the Confidenllal Information (Including any copies)
wlll be retumed to the disclosing party, end receiving
party will ma ke no further use of such materials. The
return of confidential Information will occur via the
original means o f transfer bock 10the disclosing party in
the original format. If required by low. the receiving
party may disclose Confidenllal Information of the
disclosing party. but will give adequate prior notice of
such disclosure to the disclosing party to permit the
disclosing party to intervene and to request protective
orders or other confidential trea tment there for.

5. PAYMENTS.

5.1 Fees. Customer agrees to pay PublicStuff all fees
and expenses In the amounts and at the times specified
in the applicable Order Schedule or as otherwise
provided In this Agreement.

5.2 Payment Terms. Unless speci fied otherwise or
subject to a geod faith dispute. a ll amo unts due
hereunder sho ll be paid In full (without deduction. set­
off or counterclaim) within 30 days after Customer's
receip t of Invoic e in US dollars at PublicStulf's address or
to on account spec ified by PubliCStuff.

6. LIMITED WARRANTY AND DISCLAIMERS.

6.1 General. Each party represents and warrants thaI:
(0 ) it Is a dUly organized and valid ly existing under the
lows of the jurisdict ion in which Il ls organized; (b) it has
full power and authority. and has obtained all
approvals. permissions and consents necessary. to enter
into this Agreemenl and to perform its obligations
hereunder; (c) this Agreement Is legally binding upon II
and enforceable in accordance with its terms; and
(d) the execution. delivery and performance of this
Agreemen t does not and will not contlic t wllh any
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agreement. Instrument. jUdgment or understanding. oral
or written. to which it is a party or by which It may be
bound.

6.2 PubllcStuf!. PublicStuff warronts to Customer that Ii)
the PublicStufl Services will be provided In a professional
and workmanlike manner: fll) the PublicStuff Services will
per/orm in accordance with the documentation in all
material respects : (Iii) the PublicStuff Services as
de livered by PublicStul1 do not contain any Trojan
horses. worms. or undocumented disabling devices: and
Ilv) PublicStuff scans the PublicStulf Services and the
hosted environment for known viruses using industry
standard virus detection techniques.

6.3 Disclaimers. PUBLICSTUFF DOES NOT WARRANT THAT
THE PUBlICSTUFF SERVICES WILL MEET CUSTOMER'S
REQUIREMENTS OR RESULT IN ANY OUTCOME. OR THAT
THEIR OPERATION WILL BE UNINTERRUPTED OR ERROR­
FREE. TO THE FULLEST EXTENT PERMITTED BY LAW.
PUBLICSTUFF HEREBY DISCLAIMS (FOR ITSELF AND ITS
SUPPLIERS) ALL OTHER WARRANTIES. WHETHER EXPRESS
OR IMPLIED. ORAL OR WRITIEN. WITH RESPECT TO THE
PUBLICSTUFF SERVICES INCLUDING. WITHOUT LIMITATION.
ALL IMPLIED WARRANTIES OF TITLE. NON-INFRINGEMENT.
QUIET ENJOYMENT. INTEGRATION. MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE AND ALL
WARRANTIES ARISING FROM ANY COURSE OF DEALING.
COURSE OF PERFORMANCE OR USAGE OFTRADE.

7. INDEMNIFICATION.

7.1 Inlrlngemenl. Except as provided below. PublicStuff
agrees to (a) defend Customer against any claim by a
third party that the PublicStuff Service infringes a valid
US patent (issued as 01 the Effective Datel. or any
copyright or trode secret. of such third porty and
(b) Indemnify Customer lor settlement amounts or
damages. liabilities. costs and expenses (including
reasonable attorneys' fees) awarded and arising out 01
such claim. If any PublicStuff Service becomes or. in
PubliCStuffs opinion. is likely to become the subject of
any injunction preventing Its use as contemplated
herein. PubliCStulf may. 01 its option (II obtain for
Customer the right to continue using the PubllcStuff
Service or (ii) replac e or modify the PubllCStuff Service
so that It becomes non-Infringing without substan tla liy
compromising its principal functions. If (I) and (Ii) are
not reasonably available to PublicStuff then It may
(iii) terminate this Agreement upon written notice to
Customer and relund to Customer any PubliCStuff
Service lees that were pre-paid for the then current
term. pro-rated lor the remainder thereol.

7.2 ExclusIons. PublicStutl shali have no liability or
obligation hereunder with respect to any claim based
upon (a) use of any PublicStuff Service In an application
or environment or on a platform or with devices for
which it was not designed or contemplated.
(b) modifications. alterations. combinations or
enhancements of the PublicStuff Service not created by
or for PublicStuff (c) any Customer Content. (d) any
portion of the PubliCStul1 Service that Implements
customers requirements. [e] Customer's continuing
aliegedly Inlrlnglng activity after being notified thereof
or Its continuing use 01 any version after being provided
modifications that would have avoided the alleged
GDSVF&HlI5385l2.3

Inl~ngement or (I) any intellectual property right in
whIch Customer or any of its affiliates has an interest.

7.3 Procedures. Any claim for Indemnification
hereunder requires that (0) the indemnified party
provides prompt written notice of the claim and
reasonable cooperation. Informa tion. and assistance In
connection therewith. and lb) the indemnifying party
shall have sole control and authorlfy to defend. settle or
compromise such c laim. The indemnifying party shall
not rncke any settlement that requires a materially
adverse act or admission by the indemnified party
without the indemnified party's written consent (such
consent not to be unreasonably delayed. conditioned
or withheld). The indemnifying party shall no t be liable
lor any settlement made without Its prior written
consent.

7.4 Entire UabllUy. The loregolng states the entire
liability.of PublicStuff and Customer's exclusive remedy.
with respect to any actual or alleged violation of
Intellectual property rlghts by the PublicStuff Services.
any part thereof or Its use or operation.

8. LIMITATION OF LIABILITY.

EXCEPT FOR ANYBREACH OFSECTION 4 (CONFIDENTIALITY).
INDEMNIFICATION OBLIGATIONS PURSUANT TO SECTION 7
OR A PARTY'S GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT. IN NO EVENT SHALL EITHER PARTY BE LIABLE
CONCERNtNG THE SUBJECT MATTER OF THIS AGREEMENT.
REGARDLESS OF THE FORM OF ANY CLAIM OR ACTION
(WHETHER IN CONTRACT. NEGLIGENCE. STRICT LIABILITY OR
OTHERWISE). FOR ANY IA) LOSS OR INACCURACY OF
DATA. LOSS OR INTERRUPTION OF USE. OR COST OF
PROCURING SUBSTITUTE TECHNOLOGY. GOODS OR
SERVICES. (BJ INDIRECT. PUNInVE. INCIDENTAL. RELIANCE.
SPECIAL EXEMPLARY OR CONSEQUENTIAL DAMAGES
INCLUDING. BUT NOT LIMITED TO. LOSS OF BUSINESS.
REVENUES. PROFITS AND GOODWILL OR (et DAMAGES. IN
THE AGGREGATE. IN EXCESS OFTHE AMOUNTS PAID TO IT (IN
THE CASE OF PUBLICSTUFF) OR PAID AND PAYABLE BY IT (IN
THE CASE OF CUSTOMER) HEREUNDER DURING THE
PREVIOUS 12 MONTHS. EVEN IFIT HAS BEEN ADVISED OF THE
POSSIBILITY OFSUCH DAMAGES.

9. TERM AND TERMINATION.

9.1 Term. This Agreement shall commence on the
Effective Date and shall continue in ellect until
terminated in accordance with the Order Schedule.

'1.2 Termination. This Agreement may be termina ted (In
whole. or In respect of any Order SchedUle) by a party
(0) if the other party materially breaches a provision of
this Agreement and fails to cure such breach with in 30
days (10 days In the case of non-payment) after
receiving written notice 01 such breach from the non­
breaching party or [b] as otherwise set forth in the
Order Schedule.

'1.3 Effects of TermInation. Upon any explratlon or
termination 01 any Order Schedule or this Agreement.
all corresponding rights. Obligations and licenses of the
parties sholl cease. except that fa) all obligations that
accrued prlor to the eHective date of termination
(including without limitatIon. all payment obligations)
shall survive and (bJ the provisions of Sections
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3 (P.r0prietary Rights), 4 (Confidentiality), 5 (Payments),
6 (limited Warranty and Disclaimers),
7 (Indemnification), 8 (Limitation of Liability),
10 (General Provisions) and this Section 9,3 shall survive.

10, GENERAL PROVISIONS.

10.1 Entire Agreement. lhls Agreement (Including the
Order Schedules) constitutes the entire agreement, and
supersedes all prior negotiations, understandings or
agreements (oral or written) , between the parties
regarding the subject matter of this Agreement (and all
past dealing or industry custom) . Any inconsistent or
additional terms on any related purchase order,
confirmation or similar form, even if signed by the
parties hereafter. shall have no effect under this
Agreement. This Agreement may be executed In one
or more counterparts, each of which shall be an
original. but taken together constituting one and the
same instrument. Execution of a facsimile/electronic
copy shall have the same force and effect as execution
of an original, and a facsimile/ electronic signature shall
be deemed an original and valid signature. No
change, consent or waiver under this Agreement will be
effective unless in writing and signed by the party
against which enforcement is sought. The failure of
either party to enforce its rights under this Agreement at
any time for any period wili not be construed as a
wa iver of such rights, and the exercise of one right or
remedy will not be deemed a waiver of any other right
or remedy. If any provision of this Agreement is
determined to be Illegal or unenforceable, that
provision will be limited or eliminated to the minimum
extent necessary so that this Agreement will otherwise
remain In full force and effect and enforceable. This
Agreement Is ln EngliSh oniy, which language shall be
controlling In all respects.

10.2 GovernIng Law. This Agreement shall be governed
by and construed in accordance with the laws of the
State of Califomia, USA. without regard to its conflicts at
law provisions.

The United Nations Convention on Contracts for the
International Sale of Goods sholl not apply to this
Agreement. Unless waived by PublicStuff In Its sale
discretion. exclusive jurisdiction and venue for actions
related to this Agreement will be the state or federal
courts located in New York having jurisdiction over
PublicStuffs offices, and both parties consent to the
jurisdiction of such courts with respec t to any such
action. In any action or proceeding to enforce this
Agreement, the prevailing party will be entitled to
recover from the other party Its costs and expenses
(including reasonable attorneys' fees) incurred in
connection with such action or proceeding and
enforcing any judgment or order obtained.

10.3 Remedies. Except as specifically provided
otherwise herein , each right and remedy in this
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Agreement Is in addition to any other right or remedy,
at law or In equity. Each party agrees that, In the event
of any breach or threatened breach of Section 3 or 4.
the non·breaching party wili suffer irreparable damage
for which It will have no adequafe remedy at law.
Accordingly, the non-breocnlnq party sholl be entitled
to Injunctive and other equitable remedies to prevent
or restrain such breach or threatened breach, without
the necessity of posting any bond.

10.4 Notices. All notices under this Agreement will be in
writing, In English and delivered to the parties at their
respective addresses stated herein or at such other
address designated by written notice. Notices will be
deemed to have been duly given when received, if
personally delivered; when receipt Is electronically
confirmed. If transmitted by facsimile; the day after
being sent. If sent for next day delivery by recognized
overnight delivery service; or upon receipt, If sent by
certified or registered moil, return receipt requested.

10.S Force Majeure. In the event that either party Is
prevented from performing, or Isunable to perform, any
of Its obligations under this Agreement (except
payment obligations) due to any cause beyond its
reasonable control the affected party shall give written
notice thereof to the other party and Its performance
shall be extended for the period of delay or inability to
perform due to such occurrence.

10.6 PUblicity. Neither party sholl use the other party's
trademarks, trade names or make any public
statements concerning this Agreement . or the
relationsh ip between the parties without the other
party's prior written consent. which will not be
unreasonably withhe ld. Notwithstanding the foregoing,
Customer hereby grants to PublicStufl the right to use.
reproduce and publish, Customer's name. trademorks,
service marks, brand names and brand marks In
connection with advertising, marketing and sales, Use of
the Customer's City seal is strictly prohibited

10,7 Assignment. This Agreement and the rights and
obligations hereunder may not be assigned, in whole or
In part, by either party without the other party's written
consent, not to be unreasonably withheld, However,
without consent. either party may assign this Agreement
to any successor to all or substantially all of its busIness
(Whether by sale of assets or equity. merger,
consolidation or otherwise). This Agreement sholl be
binding upon, and Inure to the benefit of. the
successors, representatives and permitted assigns of the
parties hereto.

10.8 Independent Contractors. The parties shall be
independent contractors under this Agreement, and
nothing herein will constitute either party as the
employer, employee, agent or repre sentative ot the
ather party, or both parties as joint venturers or partners
for any purpose.
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IN WITNESS WHEREOF. intending to be lega lly bound. the parties hav e c aused the ir dUly authorized off .cers to
execute lhis Agreement a sa sea led instrument. as of the Effective Date.

PUBLICSTUFF INC .

By: _

Name:
Tille : _

(illS \ · F& 1 1 1 5 J S 5 .' ~ . J

EWPORT BEAC H

Approved as to form:

CI~S~fFlCE

/ (r:~)

Attest:
CITY CLERK'S OFFICE

~Ihi~.~__
Leilan i I. Brown , City Clerk
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fille:_

IN WITNESS WHEREOF. infend'n9 10 oe leg o:ly bound, tne parties hove caused the ir uuly oulhorized olf:c'a~~ 10
execute Ihi~ Agreem~nl 05 a sootec im lrume:11.m of the Effect ive Cole .

puallC STUFF INC.

By: '- --~ -2 c:::>----
Nome: _UL'L~ LJ

e. t:»

Approved as to form:
CITY ATI~Y'S orrrce

/Ikf·,/- (c,)
Aaron C. Hlnp'7"City Attorney

Attest:
CITY CLERK'S OFFICE

Leilan i I. Brown, City Clerk



ExhlbllA

OBDER SCHEDULE ,l.!..!.'?,
this Order Schedule • .1!l1ls enlered Inlo ' In connecllon with lhot certaln Software-m-o-Servlce ISAASI
Agreement. doted h iz ' ... 201; ("","meDII. between PubllcStuff Inc. (PubllcSfuIfJ and Ihe Customer
Identlfled thereln. ThIs Order Schedule sholl hove no effect separale and apart Irom Ihe Agreemenl. and an
capllol1zed terms used hereIn without deflOitlon w", have the some meonlngs as spadfled therefor In the
Agreemenl. PublieStuff and Cuslomer agree as follows:

fORM of ORb. 1iSCHEDULE

nlle:._ ---'"= -=- _

customer

Name

DlvlsIon

Address

Webslle

Publk:S1ulI Service

PubllcSlulfService PubReSlulf Interface. Dashboard. and Moblle Apps

Third-Party
Appncallans

SUbscription f e.. Annual Subsctlpfton . ee Maximum Number 01SImultaneousUsers
(payable annua lly In advance) 01 the Inlerlace and Da.hboard

$8.800' UnHmlted

'(Less ane -lime MISAC attendee credit of
~.-4(0)

Implementation On....llme Set-up: $2.000
Services pI any)

Term 'ThI$ Order SChedule sholl begin on the dote of • 2012. and conllnue for
one year with the apllon to renew.

Termlnallon this Order Sdnedule shol remain In effeci lor the lerm specified above. unless and
until terminated with a minimum 017 days nallce or as sellorth In Secllon 9.2 01the
Agreement.

AGRUD01 01J (I'z. /I"~ :

~·fJl / /PUIUCSTUff INC.

8y:~.~: 8y: '.0. • J7fr-
Nome: LtL\/ L. I V Nome: ~ U.... ,;,..~rU,
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SfR.VICE LEVELS Exh ibit B

1. SERVICE LEVEL COMMITMENT.
1.1 General. Pub lic Sluf f sholl use c ommerc i lIy r oscnob re cHorts to mo into ln tt-e f\.l,i., im u rn Service l e ve l
cvring tt-: e Ierrn o f th e AgoeernenL

Serv ic e Measurement M"a~uremen t Minimum Service l evel
Ca tegory Win d ow •

Uptime Availabili ty o f the Publi cStuff .Monthly 99%
Servic e wi th all ma lerial
func tional ity

1.2 Service Disrup tion Pub licSh.. :f .. 'II inf cr m Customer. b v emcu [or ot her c ro rnp t rr o.J ns j ~ em ai l is
unovcnco tet . or o nv servic e o.srup tic», unless such d isrv o ri n i ~ of an i-)sig n;fic ~ , t notur..) {! S5o : on 1 hour).
Pub licStv ff will se co-nmorci c uv reo sono Ie efforts 10 restore servic e 0 .. soon a s rea sonabl y p ro c tic c b te and
in form Customer by erno .t (or o ther p rompt means i ~ email is unavailab le ) once S~f VjC'':;' is resto rt: .

1.3 Exceptions. The following downtime minute s will be e xc luded from the meosurement of comoliance with
Ihe Minimum Service Level: iiI downtime minutes related to scheduled maintenance: (ii) downtime minutes
rolotoo to any m etter constituting for c e majelJr~ p ursuan t to Section 10,5 of :he Ar1f~'Crn0n t ; (iiil dow ntime
minutes result:n _ hom c c rs b y Customer o ther t an in o c c orco nc ~ with the "' 3reemenl, i!1chJCl ing b ut not
limite to onv ne !i '..m ": f: , willful misco-rouc t cr u e ! the PL:bl ic Sto!t Sefyic o in breoc n o f the Agr eem en l
cnc iv ] down ime mi , 'u ! ~ s resulting from oo to c r trans issio» qua lity i ~\lJC S oul j.i e o f Publi c S, IJ:t's rc osonobie
c ont rol. All sc ecote . rno .n lenonc e Will De conducted b e tween fht: ho rs of 2:CO o .rn. ET no 5:CO a.m .. ET.
Pub licStuff 01its sole c isc re ion may p la n odctdional sct-e c uieo m aintena nc e: whic h ....... ill b e: c ommunica ted by
email to Ct.:s tomer a t l'3' O'5 t 24 hours in advanc e with notice of now may hours of downtim e is expected.

1.4 Support Hours. Norma l hours of operalion ore 9arn - Bpm E1. Mondny Ihrounl1 Friday. e,c1ud ng PublicStuff­
observed holidays ISupp ort Hours). Outsid-, of Support Hours Custom er can c cccss PublicSluff support ot
hftp:L19 GCQ1..i'1LP' I u- t iJ ff c @ } n: I~ , PublicS'uff will use com", i ci a.iy re o sonob' ~ o ffo~ ts to o ddrc ss Issues with in
,S nOl :ri Ck.i-:n g Sup p er: Hevrsand wit 'n 11 hOl,..rs t.aide c f Suppor: ~ ..Jf:i,

1.5 Remed y, :f Pt;b cS ~v ~f ros to mee! tr- ..) :~ \ ;nim'Jm serv'ce evel O J set forth coove. tr.e. as r..Jc 'cSfuff' s sole
ob 'g c f vn and CJs la ~t1er' ~ E:'XC usfve rerneov. Customer sr-o: be enlit:ed to o r-e-rnom n ac c ess pt..rs... en : to the
Agrt:'t:'mcn far eoc t . r)f.~f iod oeow the Minimuf S rvice teve: s~ t forth coove that the Fublic Stuft S 'Vic e remoins
l ...,c.:voiloble. provided 1~'QI in no event sholl sc rvic o c redits in any colc noo. month exce ed two rnc ntns for the giv en
y or. Any sucn cred it slloll b e applie d 10 fees owed by Customer 10 PuulicStuff In the following c a lendar month.
Customer must request ':Ouc h service credit w ithin 10 business days following the end of the colenuor month in whi ch
tho failure oc curred ,
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