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BENEFITS CONTACT INFORMATION 
 

 Phone Number Web Site 

PERS MEDICAL PLANS 

Blue Shield HMO 

& 

Blue Shield Net Value 

Member Services:  800-334-5847 

Rx:  800-334-5847 

Mail Order - 

nextRx:  800-293-2202 

www.blueshieldca.com 

 

 

Kaiser Permanente HMO Member Services:  800-464-4000 www.kaiserpermanente.org 

PERS Choice PPO Member Services:  877-737-7776 

Rx – CVS Caremark:  800-542-0284 

www.anthem.com/ca/calpers 

www.caremark.com/calpers 

PERS Select PPO 

 

Member Services: 877-737-7776 

Rx – CVS Caremark: 800-542-0284 

www.anthem.com/ca/calpers 

www.caremark.com/calpers 

PERSCare PPO Member Services:  877-737-7776 

Rx – CVS Caremark: 800-542-0284 

www.anthem.com/ca/calpers 

www.caremark.com/calpers 

PORAC PPO/Indemnity Member Services:  800-288-6928 

Rx -  

Express Scripts:  866-876-0333 

www.anthem.com/ca/calpers 

 

www.express-scripts.com 

DENTAL & VISION PLANS 

SafeGuard Vision 

Delta HMO Dental  

Delta PPO Dental  

Member Services: 800-880-1800 

Member Services: 800-422-4234 

Member Services: 800-765-6003 

www.safeguard.net 

www.deltadental.com 

www.deltadental.com 

 FLEXIBLE SPENDING ACCOUNTS (FSA)  

EBS 

(Employee Benefit 

Specialists) 

Member Services:  888-327-2770 

Automated Voice  

System:  800-EBS-FLEX 

Fax:  925-460-3929 

www.ebsbenefits.com 

MEDICAL EXPENSE REIMBURSEMENT PROGRAM (MERP) 

OptumHealth  

Financial Services 

Investments/Balances:  877-365-7923 www.ohfsbenefitaccess.com 
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