
Login: https://app.betterimpact.com/Login/Login?returnUrl=%2FVolunteer%2FMain&agencyGuid=0bc795d3-a403-
42b2-9031-8d2c1934dbd2 

Enter temporary user name and password provided. You will be asked to change your password. 
 

 

 

 

 

 

 

 

 

From the home page you will be able to see volunteer opportunities (1), indicate your availability (2), add volunteer 
hours (3) and contact us with questions (4).  

 

 

Click on 

  

 Found either at the top 
of the page or the 
bottom. 

Please agree to the CERT Code of Conduct and Liability Contract, and whether you 
consent to have your contact/association name in the Volunteer Directory. 

From “My Profile” => “Contact 
Information” you can change 
your user name, address, 
email, phone numbers, as well 
as select privacy settings and 
subscriptions. 

From “My Profile”=> 
“Additional Information” you 
can change emergency 
contacts. Complete: Criminal 
History, Agreements and 
Acknowledgements, About 
You 

https://app.betterimpact.com/Login/Login?returnUrl=%2FVolunteer%2FMain&agencyGuid=0bc795d3-a403-42b2-9031-8d2c1934dbd2
https://app.betterimpact.com/Login/Login?returnUrl=%2FVolunteer%2FMain&agencyGuid=0bc795d3-a403-42b2-9031-8d2c1934dbd2


To Volunteer:  Click on “Opportunities” and select either list or calendar. 

 

 

 
 

 

To add hours: Click on “hours”

 
 

Click on an activity listed 

Click on “Sign Up” 

This activity is used only to enter hours 

Use drop down to select “Volunteer hours 
Completed, then “Save” if done, or “Save and 
Log Another” to enter another date 


