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IMPORTANT 

PROPERTY OWNER 

RESPONSIBILITIES 

 

In order for the Short Term 

Lodging Permit to remain valid, the 

property owner must read the 

following conditions and initial the 

box that indicates, “I have 

received, read & understand …” on 

the paper or online forms of the 

business license application and 

the renewal form. 

NEWPORTBEACHCA.GOV/SHORTTERMRENTALS 

20. The owner shall provide the City with a copy of 
any written rental agreement(s) and the good 
neighbor policy, within seven calendar days after 
the City serves the owner with a notice of request 
for written rental agreements and the good 
neighbor policy in accordance with 
Section 1.08.080. 

21. Addition pending California Coastal Commission 
approval. 

22. The owner shall: 

a. Require every transient user and guest of the 
transient user to comply with all State and local 
laws that regulate parking while staying at or 
visiting the short term lodging unit; 

b. Require every transient user to provide the 
owner with the license plate number for all 
vehicles which are used by the transient user or 
the transient user’s guest while staying at or 
visiting the short term lodging unit; and 

c. Provide the City with the vehicle license plate 
number(s) for every vehicle which was used by 
the transient user or the transient user’s guest 
while staying at or visiting the short term 
lodging, within seven calendar days after the 
City serves the owner with a notice of request 
for the vehicle license plate number(s) in 
accordance with Section 1.08.080. 

B. The City Manager shall have the authority to impose 
additional standard conditions, applicable to all short 
term lodging units, as necessary to achieve the 
objectives of this chapter. 

C. The City Manager shall have the authority to impose 
additional conditions on any permit in the event of 
any violation of the conditions to the permit or the 
provisions of this chapter subject to compliance with 
the procedures specified in Section 5.95.065. (Ord. 
2020-15 § 2 (part), 2020: Ord. 2003-5 § 10, 2003: Ord. 
92-13 § 3 (part), 1992. Formerly 5.95.050) 

Chapter 5.95 can be viewed in its entirety at: 

https://www.newportbeachca.gov/home/
showdocument?id=67263 

 13. The owner shall ensure that all available parking 
spaces on site, which may include garage, carport, 
and driveway spaces as well as tandem parking, 
are available for the transient user, occupant or 
guest of the short term lodging unit. The owner 
shall disclose the number of parking spaces 
available on site and shall inform the transient 
user, occupant and/or guest that street parking 
may not be available.  

14. The owner shall maintain a valid business license 
and short term lodging permit when engaging in 
short term lodging.  

15. The owner shall include the City issued short term 
lodging permit number on all advertisements for 
the rental of the short term lodging unit and shall 
ensure the transient user is informed of the 
amount of the transient occupancy tax and visitor 
service fee prior to completion of the booking 
transaction. 

16. The owner shall ensure that a permitted short 
term lodging unit is only used for residential 
purposes and not used for nonresidential uses, 
including, but not limited to, large commercial or 
non-commercial gatherings, commercial filming 
and/or nonowner wedding receptions.  

17. The owner shall ensure that no amplified sound or 
reproduced sound is used outside or audible from 
the property line between the hours of 10:00 p.m. 
and 10:00 a.m. and that the transient user does 
not violate the requirements set forth in this 
chapter and Chapters 10.28, 10.58 and 10.66. 

18. The owner shall comply with the nuisance 
response plan submitted with the application for a 
short term lodging permit and approved by the 
Finance Director.  

19. The owner shall allow the City to inspect the short 
term lodging unit to confirm the number of 
bedrooms, gross floor area, and number/
availability of parking spaces, seven calendar days 
after the City serves the owner with a request for 
inspection in accordance with Section 1.08.080. If, 
based on the inspection, it is determined that the 
information submitted to the City in accordance 
with Section 5.95.030 was false, in addition to any 
other remedy set forth in this chapter, the owner 
agrees that the owner shall be liable for the cost 
of conducting the inspection. shall be liable for the 
cost of conducting the inspection. 
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11. The owner shall: 

a. Ensure that all transient occupancy taxes and 
visitor service fees are collected and remitted to 
the City and otherwise comply with all transient 
occupancy tax and visitor service fee 
requirements, as set forth in Chapters 3.16 and 
3.28. 

b. If the owner uses an agent to collect and remit 
the transient occupancy tax and the visitor 
service fee, either voluntarily or as directed by 
the City, the owner shall be responsible for 
ensuring that the agent collects and remits the 
transient occupancy tax and the visitor service 
fee to the City pursuant to the requirements set 
forth in this chapter and Chapters 3.16 and 
3.28. 

c. If the Finance Director directs, in writing, a 
hosting platform to collect and remit the 
transient occupancy tax and the visitor service 
fee, the owner shall: (i) be responsible for 
ensuring that the hosting platform collects and 
remits the transient occupancy tax and the 
visitor service fee to the City in accordance with 
this chapter; and (ii) when filing a return in 
accordance with Sections 3.16.070 and 
3.28.040, the owner shall provide the City with 
a copy of all receipts showing the date the short 
term lodging unit was rented, the name of the 
hosting platform, the amount of transient 
occupancy tax and visitor service fee collected 
by the hosting platform, and proof that the 
transient occupancy tax and visitor service fee 
was remitted to the City. 

12. The owner shall provide the City with the name 
and twenty-four (24) hour phone number of a 
local contact person(s) (who resides within twenty 
five (25) miles of the property) who shall respond 
to contacts from the answering service, respond 
to any call related to the unit within thirty (30) 
minutes, and ensure compliance with this chapter 
in a timely manner. The owner or agent must 
provide a new local contact person and his or her 
phone number within five business days, if there is 
a change in the local contact person(s).  

 

A. All permits issued pursuant to this chapter are 
subject to the following standard conditions: 

1. The owner shall prohibit a lessee of a lodging 
unit from renting the lodging unit to a transient 
user for a short term and from home-sharing. 

2. The owner shall not rent a lodging unit to a 
transient user that is under the age of twenty-
five (25). 

3. The owner shall enter into a written agreement 
with the transient user that requires: 

a. All persons residing in the short term lodging 
unit to live together as a single housekeeping 
unit; and 

b. Limits the overnight occupancy of the short 
term lodging unit to the maximum permitted 
by the building code and fire code. 

4. The owner shall ensure that the transient user 
complies with all terms of the written 
agreement set forth in subsection (A)(3) of this 
section. 

5. The owner shall use best efforts to ensure that 
the transient user, occupants and/or guests of 
the short term lodging unit do not create 
unreasonable noise or disturbances, engage in 
disorderly conduct, or violate provisions of this 
Code or any state or federal law pertaining to 
noise, disorderly conduct, the consumption of 
alcohol, or the use of illegal drugs. 

6. The owner shall, upon notification that any 
transient user, occupant and/or guest of his or 
her short term lodging unit has created 
unreasonable noise or disturbances, engaged in 
disorderly conduct or committed violations of 
this Code or any state or federal law pertaining 
to noise, disorderly conduct, the consumption 
of alcohol or the use of illegal drugs, promptly 
use best efforts to prevent a recurrence of such 
conduct by any transient user, occupant or 
guest. 

7. The owner of the short term lodging unit shall 
use best efforts to ensure compliance with all 
the provisions of Title 6. 

8. The owner of the short term lodging unit shall 
provide the transient user with a copy of 
Sections 5.95.047, 10.28.007, 10.28.010, 
10.28.020, 10.58.030, and 10.66.020. 
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§5.95.045 CONDITIONS 

 9. The owner of the short term lodging unit shall 
provide the transient user with a copy of the 
good neighbor policy created by the City and 
available on the City website, post a copy of the 
short term lodging permit and post a copy of the 
conditions set forth in this subsection in a 
conspicuous place within the unit. The notice 
shall be in substantial compliance with a template 
created by the City, which shall be available on 
the City website, and contain the following:  

a. The name of the local contact person(s) and 
phone number at which that person(s) may be 
reached on a twenty-four (24) hour basis. The 
local person(s) must be located within twenty-
five (25) miles of the unit and shall respond to 
any call related to the unit within thirty (30) 
minutes; 

b. The number and location of on-site parking 
spaces; 

c. The street sweeping schedule for all public 
rights-of-way within three hundred (300) feet 
of the unit; 

d. The trash collection schedule for the unit, and 
the Code rules and regulations concerning the 
timing, storage and placement of trash 
containers and recycling requirements; 

e. Notification that no amplified sound or 
reproduced sound is allowed outside or 
audible from the property line between the 
hours of 10:00 p.m. and 10:00 a.m.; and 

f. Notification that any transient user, occupant 
or guest is responsible for all activities 
occurring on the property and that any 
transient user, occupant or guest may be cited 
and fined for creating a disturbance or violating 
any provision of this Code. 

10. With respect to any short term lodging unit that 
is located in any safety enhancement zone, the 
owner of the unit and any agent retained by the 
owner shall take immediate action during the 
period that the safety enhancement zone is in 
effect to prevent any transient user, occupant or 
guest from engaging in disorderly conduct or 
committing violations of this Code or state or 
federal law pertaining to noise, disorderly 
conduct, the consumption of alcohol or the use of 
illegal drugs.  
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