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Changing Communication

» MSM v. Social Media - >half of Americans rely
on people around them for news

» Different modes carry different messages

» Different modes appeal to different audiences

Pew Research Center 2010




City Demographics
Total population - 88,400

O to 14 years 15,224 17%
15 to 24 years 10,934 12%

25 to 34 years 3,000 9%
35 to 44 years 13,709 16%
45 to 54 years 15,037 17%

55 to 64 years 10,960 12%
65 to over 14,536 16%

2008 Community Survey




Websites

o) hitp:/f'www . citynet newportbeachca.gov/ }

{http:h’www.cilynet.newportbeachca.gou.fJ\e{ Employee }ﬁ:_

{ http:/www.nbpd.org/

B City of Newport Beach
Websites

o http:liwww.newportbeachca govinbpl }
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Generations & Communication

» Millennial

» Gen X

» Boomer

» Silent

Generation Main News Sources
(1 & 2)

Pew Research Center 2010

» TV (65%) & Internet
(59%)

» TV (61%) & Internet
(53%)

» TV (76 %) &
Newspapers (34%)

» Television (82%) &
Newspapers (50%)




City of Newport Beach
Main Website

Site features:

» Organized to enable site visitors to access information
through multiple paths, including type of site visitor
(resident, business, visitor) or City department / service
area.

» Includes a news section, meetings & events calendar,
agendas & minutes, streaming & archived video, online
services (pay bills, request service, etc.), staff & service
directories, photo gallery, GIS maps, and more.

» Provides information about each City department (except
Library and PD) and its services, programs and projects.

» Utilizes a content management system (designed by Vision
Internet) which enables each department to add, update
and remove information.



Statistics - Top Content

10.

Page Title

City of Mewpart Beach :

City of Newport Beach

City of Newpart Beach :

City of Mewport Beach

City of Mewport Beach :
City of Mewport Beach :
City of Mewport Beach :

City of Mewport Beach :

City of Mewport Beach

City of Mewport Beach :

None =

Home

- Job Opportunities

Search

- &pply Online

Photo Gallery
Parks & Facilities
City Parks & Facilities

Bills & Payments

CAbout Online Services

Beach Webh Cams

s B F'agg:ii:tlrz
55511 45702
10,220 7,479

8499 7,087
7,850 6,790
5,032 3,245
4,078 2,374
3,647 2,169
3,584 2,897
2,743 2,209
2,514 1,960

Avg. Time an
Page

00:01:00
00:00:21
00:01:08
00:00:57
00:00:25
00:00:44
00:00:45
00:02:41
00:01:33

00:02:07

Bounce Rate

39.07%

10.18%

45.83%

83.33%

51.22%

43.99%

G8.12%

63.26%

45.31%

76.65%

% Exit

37.34%

16.50%

22.92%

50.14%

10.53%

17.39%

15.11%

53.95%

47.69%

43.45%

5 Index

50.00
50.00
50.00
£0.00
£0.00
£0.00
£0.00
50.00
50.00

50.00



Communication Methods

City Council
City Programming
Bulleting Board

Short Videos
.

{City Manager's Community Newsletter

Newpaort Navigator

OASIS Newsletter

{Project or Pragram Specific Direct Mail

Web Content

©|©

{ 1 Interactive Web Applications }

0 Web/Email

n Facebook
Twitter

Social Media

RSS New Feed

2

Shon Videos

‘-[Email Groups (Group Homes, Civic Center)}

Select Alert

Civic Centers

@
& _ 2 Current Communication Methods

Community Centers

Fublic Facilities

A Libraries
Police Department

-,
& In Person

u- Future
Considerations

{Media Relations - Online Newsrooms
{Community Relations - CRM

{Inlegrated Social Media Tool




Interactive Web Applications- eGov

Council Meetings
Webcasts

(Fevgare }©

&

OC Alert System
Delingueant Lility Bill Reminder

Pay Utility Bill
_Pay All Accounts with NBID | _ Payments

Reaquest Building Inspaction
Surf Report

o Interactive Voice Response (Phone)

Application and Payment
Business Tax Review
Cancel Business License

Reanew Li = -

Interactive Web
Applications

Update Business Info
Report an Unlicensed Business
Businass License Search

New Charter Permit

Requesl an Inspection

Encroachment Inspections

\‘ Business

Permil/Activity Information

Corrections Lists _ __ plan Gheck Status [{S{Pamils and Inspections |- ({
— ygHian Chack Stalis 7

Residential Building Records (RBR) Search
Permit Search by Address

Register lo bacome a vendor &

Public Works Project Bidding ©{Vendor Biading A
Bid Results

ey Ve
{Calendar Events F({-
(GirPus me o}
@
s
{Pukhg Infarmation i—?_.

Visitors

Residents

Apsliances/Furniturs in Alleyway

Boarding House

Garage Inaccessible for Parking
lllegal Dwelling

Othar

Property Maintenance

Trash and Debris Complainis
Unparmitted Conetruction
Water Quality/Spills

Building and Municipal Cade C ints |- -

Building Parmits Hislory
GCounell Mesting Documents ({0
d Planning C; i
({Documens |- =
Planning ls &
Resolutions

Fire Code C
Fira Departmant 2 - Junior Lifeguard Program £
City Employment
Lifaguard Employment
Palice Employmant

Job Opportunities (-

Apply for & Library Card

Lorary ol Databases [d
Catalog Search &

HNewport Beach Maps - GIS |- (.

Planning Documents from tha Map

Capital Improvement Plan &

Assessment Districts

Boal Auclions

H{News Subscription (-

Renew your Permit
Purchasa a Permit
-| Parking I-E._. Pa ur Gitation
Citation Appeal

Pay Ulility Bill
Pay All Accounts with NBID
ﬁl‘@ AutoPay Sign Up
Parkm; Citations
Pay for an Administrative Citation

Register for a Class

H Recreation |-E_-®'| Special Event Application

Close Water Account

Start Water Account

{Water Sewvices |2 21 water General Questions
Update Billing Info



