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* This number can be dialed from inside and outside the United States. Before the phone number, dial “001” for landlines and “+1” for mobile lines if you’re outside the 
country. Long-distance charges may apply, and we can’t accept collect calls. The phone line is closed on major holidays (New Year’s Day, Easter, Memorial Day, July 
Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT. 

kp.org/travel

Wherever you go, you’re covered for emergency room and 
urgent care visits — anywhere in the world, 24/7

•  Bring your Kaiser Permanente ID card. It has important phone numbers  
on the back.

• Call our Away from Home Travel Line at 951-268-3900* for help before, during, 
and after your trip.

• Consult your doctor before traveling if you need to manage a condition during 
your trip.

• Refill your eligible prescriptions to have enough while you’re away.

• Get an itemized bill of services so you can file a claim for reimbursement.

Go to kp.org/travel for additional information.
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